Mediacom)

THE POWER TO SIMPLIFY

May 1, 2017

City Administrator

City of Galena

101 Green Street, P.O. Box 310
Galena, IL 61036-2327

Re: Mediacom Annual Customer Service Report

Dear City Administrator:

Enclosed is a copy of the annual customer service report required by state statute for your review. This report is
not specific to your area and may not contain any information directly related to your community.

If you have any questions about this information, please feel free to contact me directly at (309) 743-4152 or by
email at khotle@mediacomcc.com .

Sincerely yours,

Aate Hatte

Kate Hotle
Government Relations Manager

Enclosures (1)

Mediacom Communications Corporation
3900 26™ Avenue, Moline, IL 61265

Phone: 309.743.4152 Fax: 309.743.4607
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