Mediacom)

THE POWER TO SIMPLIFY

March 30, 2016

Mayor

City of Galena

101 Green Street, P.O. Box 310
Galena, IL 61036-2327

Dear Mayor:
On or around April 22, 2016, Mediacom will move Sundance, from the Movies & Music/Digital Plus Tier, and
BBC America/BBC America HD from the Kids & Variety / Digital Plus Tier to our Family TV lineup. In addition to

this move, Mediacom will also be adding RFD HD to channel 793 on our HD Family TV lineup.

Effective on or around May 1, 2016, Mediacom will be adding the following product to our rate card:

Product: Old Rate: New Rate:
TiVo Connector Kit N/A $40.00

The TiVo Connector Kit and corresponding fee is only applicable for customers subscribing to Mediacom’s TiVo
DVR Service who are using their own home internet gateway rather than Mediacom’s Wireless Home
Networking Service. The Kit will include an Ethernet-to-MoCA Bridge (ECB) which will become the property of
the customer. Subscribers will be notified of these changes via bill messaging.

Mediacom appreciates the opportunity to continue to serve your community’s telecommunications needs.
Please feel free to contact me with any questions by phone at (309) 743-4152 or by email at
khotle@mediacomcc.com.

Sincerely,

Kate Aatte

Kate Hotle
Manager, Government Relations

Mediacom Communications Corporation
3900 26" Avenue, Moline, IL 61265

Phone: 309.743.4152 Fax: 309.743.4607



