Mediacom)

July 22, 2016

Mr.Mark Moran

City of Galena

PO BOX 310

Galena, lllinois 61036

Dear Mr. Moran

In order to allow for future improvements to your High Speed Internet Service, Mediacom will be making
changes to your channel line-up, on or about Tuesday, August 30™, 2016.

Any digital ready televisions not connected to a Mediacom Digital Box, please be sure to “auto program” or
“channel rescan” your television after the channel lineup changes to ensure you receive all channels. Refer
to your television’s owner’s manual for specific instructions.

No action or additional equipment is required for any digital ready television already connected to a
Mediacom Digital Box. For your convenience, you can find all of the channel changes outlined on the
following slides.

104-1 Move 85-1*
Church Channel 104-11 Move 85-11*
C-SPAN 3 104-13 Move 85-13*
INSP 104-15 Move 85-15*
EWTN 104-17 Move 85-17*
3ABN 104-19 Move 85-19*
C-SPAN 2 104-21 Move 85-21*
HSN 104-23 Move 85-23*
CSPAN 104-3 Move 85-3*
TBN 104-5 Move 85-5*
Evine Live 104-9 Move 85-9%
KWWL NBC HD 114-1 Move 88-1*
KWWL-DT2 This TV 114-2 Move 88-2*
KWWL-DT3 MeTV 114-3 Move 88-3*

*Digital Ready channel numbers may vary depending on television manufacturer.
No action is required for any television already connected to a Mediacom Digital Box.



KGAN-DT2 getTV 114-33 Move 88-33*
KGAN CBS HD 114-4 Move 88-4*
KGAN-DT3 COMET 114-6 Move 88-6*
KCRG-DT3 Live Well Network  115-10 Move 89-10*
KCRG ABC HD 115-2 Move 89-2*
KFXA FOX HD 1154 Move 89-4*
KFXA-DT3 ZUUS Country 115-5 Move 89-5*
KCRG-DT2 MyNetworkTV 115-6 Move 89-6*
KFXA-DT2 Grit 114-8 Move 89-8*
Government Access 85-2 Move 117-2*
Public Access 85-3 Move 117-3*
Public Access 85-4 Move 117-4*
Educational Access 85-5 Move 117-5*
Educational Channel 85-6 Move 117-6*

*Digital Ready channel numbers may vary depending on television manufacturer.
No action is required for any television already connected to a Mediacom Digital Box.

If you have any questions, please do not hesitate to contact me at (309) 743-4152 or by email at
khotle@mediacomcc.com .

Sincerely,

Kate Hotte

Kate Hotle
Manager, Government Relations

Mediacom Communications Corporation



